
 
 
 
 

 
 
 
 

Australian Electronic Travel Authorization (ETA) 
 

ZVS can obtain Electronic Travel Authorizations for most visitors to Australia. 
 

This convenient and cost-effective process replaces the traditional visa stamps for citizens of the countries listed below. 
 
Please note: Certain trips will still require a traditional visa.  These include temporary work assignments and activities outside of 

tourism and business meetings. Also, electronic visas are only good for travel on certain major airlines. For more 
details, please call ZVS at (866) 788-1100 or refer to the Electronic Travel Authorization confirmation email you 
will receive from ZVS.  You will receive confirmation within four business days. 

 
Australian ETA’s are valid for citizens of the countries listed below.  All other citizens must obtain a regular visa in their passports. 
 
  Andorra   Germany  Luxembourg  Singapore 
  Austria   Greece   Malaysia  South Korea 
  Belgium   Hong Kong  Malta   Spain 
  Brunei   Iceland   Monaco   Sweden 
  Canada   Ireland   Netherlands  Switzerland 
  Denmark  Italy   Norway   United Kingdom 
  Finland   Japan   Portugal   United States 
  France   Liechtenstein  San Marino  Vatican 
 
 
Instructions: 
 
 

1. Fill out on application per person. All fields must be completed.  Please either fax or email the completed form to us: 
 
By fax:  1-866-871-7346 
By email: eta@zvs.com  

 
2. Before submitting, carefully check all data and credit card information. Incomplete/inaccurate data and credit card 

information may delay processing and issuance of the ETA.  There is a $10 fee for all declined credit cards. 
 
3. You will receive an email confirmation from ZVS acknowledging your ETA application 

 
4. Normal processing for an ETA is four business days. If you require faster processing, this option is available for an 

additional charge.  Once your ETA has been issued, an email will be sent to the address you have provided in your 
application. This confirmation will provide you with the ETA number you will need upon entry into Australia. 
 
IMPORTANT: Your ETA will ONLY be valid for the name and passport number provided in your ETA application. Each 
traveler, regardless of age, must have their own ETA 
 

5. For questions, email eta@zvs.com or call us at (866) 788-1100.   
 
6. Upon submitting this request, there are no refunds. 

 
 
 
 
 



 
AUSTRALIAN ELECTRONIC TRAVEL AUTHORIZATION FORM                           Email or fax this form to: 
                               1-866-871-7346 
                               eta@zvs.com
 
Type of ETA:  Regular (2 days)  Expedited (1 business day)   ETA Description 
 

 

Tourist  □  $40.00  □  $60.00   Multiple entry, one year validity, up to 3 months stay. 
 

Business Short □  $40.00  □  $60.00   Multiple entry, one year validity, up to 3 months stay. 
 

Business Long  □  $100.00  □  $125.00   Multiple entry, valid for life of passport, up to 3 months  
          Stay. (Includes Australian consular fee) 
Name and Contact Information: 
 
ZVS Account Number:  ___________________________________________________________ 
 
Citizenship:   ___________________________________________________________ 
 
First Name:   ___________________________________________________________   print name in full, no initials 
 
Middle Name:    ___________________________________________________________   print name in full, no initials 
 
Last Name:   ___________________________________________________________   print name in full, no initials 
 
Street Address:   ___________________________________________________________ 
 
City:    ___________________________   State: _____  Postal Code: _________ 
 
Daytime Phone Number: ____________________ Evening Phone Number: __________________ 
 
Email Address:   ___________________________________________________________ 
    Notification of ETA details will be sent to the above email address  
 
Date of Birth:   ___________________________________________________________  month / day / year 
 
Birth Country:   ___________________________________________________________ 

Gender:   □   Male □    Female 
 
Date of Departure:  ___________________________________________________________  month / day / year 
 
Passport Number:  ___________________________________________________________ 
 
Passport Issue Place:  ___________________________________________________________   
 
Passport Issue Date:   _______________________   Passport Expiration Date: ______________ 
 
Billing Information: 
 
Name on credit card:  ___________________________________________________________ 

Credit Card Type:  □ American Express □Diners □MasterCard □Visa 
Credit Card Number:  ____________________________________ Expiration Date: ________ 
 
I certify that the above information is true and correct.  I further understand that the billing information I submit is applicable to this ETA and I 
Agree to pay the determined fees. 
 
Signature:   ___________________________________________   Date: __________ 
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